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February 15 Mac SIG Meeting to Feature                                           
ÒSolving Some Mac IssuesÓ by Art McCall

Join us at 4:30 PM in the Pima Room                                                                 

When Bad Things Happen
 On Our Macs to Good People!

At the February 
meeting, Art 
McCall will show 
us some of the 
things that can 
go wrong with 
our Macs and 
some things you 

can do to 
hopefully correct them, before you 
have to call for help. Among the 
topics to be discussed are:
 
¥ Programs freezing 
¥ Kernel panics
¥ Printers not printing
¥ A CD stuck in your Mac? 
¥ Your Internet connection going   
away!

!

Art will talk about preference files, 
the print queue, force quits, safe 
starts, and such. Art will have a 
handout for you. Ann Sawyer and 
Cec Hickman have volunteered to 
bring treats.

Hope to see you there! Bring a 
friend whoÕs interested in Macs.

  Grand Mac SIG Newsletter

Winter Class Updates 

Class registration continues!  

You can still register either online or at the Club. 

Go to grandcomputers.org > Education > Course 
Listing to read the class descriptions for all 
classes.  

Or email us at mac@grandcomputers.org, if you 
need help registering.  We will take you step-by-
step to help you complete your registration.

mailto:mac@grandcomputers.org
mailto:mac@grandcomputers.org
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January 18 Mac SIG Meeting on  
Avery DesignPro by Art McCall

Art McCall gave an interesting presentation on 
Avery DesignPro. With 59 in attendance (our 
all-time high attendance), Art went through the 
software highlights. Avery had sent enough 
copies of the software that most people present 
received a copy as prizes. Avery sent several 
packages of their products to be given away as 
prizes as well. Those included packages for 
making cards, address cards, CD labels, and T-
shirt transfers. Check out the Avery website at 
www.avery.com to see all the products 
available. And if you did not win a copy of the 
software, or were not at the meeting, you can 
download the software from Avery's website. 
Thanks, Art!

http://www.avery.com
http://www.avery.com
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Welcome New Members

The Grand Mac SIG welcomes nineteen new 
members in January: Sharon Beard, Dick 
Beckman, Carlyle Cameron, Fred Carpenter, 
Robert Culler, Donna Eastman, Ruth Elkins, 
Jenean Erickson, Denny Freeman, Don and 
Charlene Hillman, Shirley Jensen, Bernie 
March, Vel Perry, Jane Ralston, Thomas Sease, 
Judy Stacey, John and Sally Tullai. We are now 
back up to 137 members in our Mac SIG! Last 
year at this time we were at 119 members.

Please encourage your fellow Mac users to 
renew their Grand Computer Club membership, 
which is $20 per year and renewable now at the 
Grand Computer Club for 2010 (or online at 
grandcomputers.org).

Membership entitles you to use the computers 
and Internet hookups in the clubroom, access to 
Mac classes (for a nominal fee), come to Green 
Apples for tech help, attend the Mac SIG 
meetings (and any of the other SIG meetings), 
and enjoy meeting with other Mac users as well 
as enjoying the treats! 

  
  Green Apples Meets 

Twice a Month

DonÕt forget our Green 
Apple sessions which meet 

the second Tuesday and 
fourth Wednesday at 3:00 PM.  Bring your 
questions and problems and hopefully your 
Mac volunteers will solve them for you.  
Laptops are welcome!

Mac SIG 

Bits and Pieces

¥ The Grand Computer Club Volunteer 
Dinner on March 12 honors the many 
volunteers (approximately 100!) who 
help the GCC with instructing classes, 
registering students, monitoring in the 
Club room, being a SIG facilitator or co-
facilitator, etc. Is there any way you 
would be interested in volunteering?  
Monitoring, instructing, working during 
registration? Contact us at 
mac@grandcomputers.org

¥ This year again the Mac SIG will be 
doing the decorating for the Volunteer 
Dinner.  The theme is Mardi Gras. If 
would like to help us, let us know at the 
above email address. 

¥Jim Geffre is refurbishing old laptops 
and donating them to students in need. 
He is accepting Macs as well as PCs. If 
you can help, call him at 623-544-3394  
or email him ( geffre1949@yahoo.com ).

¥ Thursday, February 11 at 2:30 in the 
Hopi Room, the Graphics SIG is 
featuring Arnie Gelb with a presentation 
on ÒiMovie - ItÕs So Easy.Ó  This will be an 
interesting session for Mac users. 
Remember as a GCC and Mac SIG 
member, you can attend any other SIG 
meetings.

mailto:mac@grandcomputers.org
mailto:mac@grandcomputers.org
mailto:geffre1949@yahoo.com
mailto:geffre1949@yahoo.com
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! ! Mac Tips
Did you know that by using the option key plus any of the 
Mac keys that the following symbols are available to you? 
The key stroke is followed by the symbol it produces with 
the option key.

¥ Top row of keyboard: 1 Á, 2 ª, 3 £, 4 ¢, 5 !, 6 ¤, 7 ¦, 8 ¥, 9 », 0 ¼, - Ð, _ Ñ,        
" = #, + ±

¥Q Row: q Ï, w $, e «, r ¨, t  , u ¬, I ö, o ¿, p %, [ Ò, { Ó, ] &, } ', \ Ç, | È

¥A Row: a Œ, s §, d (, f Ä, g ©, h ú, j ), k û, l Â, ; É, : ò, & ¾, Ò ®

¥Z row: z *, x +, c •, v ,, b -, n ÷, m µ, , ., . /, / Ö  ? À,

Try it! It's fun! I've printed it out and taped it to my computer so I don't forget what 
each key stroke does. I especially like option k: û the degree symbol, when we're 
emailing all of our relatives up north about the Þne Arizona weather!

Opening PDF files in Preview
You can use Preview to open and print documents in Portable Document 

Format (PDF). A PDF Þle has elements of a printed document. Many PDF Þles 

are converted from printed documents or created from the same source Þles 

as printed documents.

PDF Þles opened in Preview can be read, resized for onscreen viewing, annotated, and 

printed. You can search a PDF document for speciÞc text, navigate some PDF Þles using a 

table of contents, and select and copy text in the Þle.

You can set up Preview to open all your PDF documents.

To open all PDF documents in Preview:

1. In the Finder, select a PDF document.

2. Choose File > Get Info.

3. Click ÒOpen with.Ó

4. Choose Preview from the pop-up menu, and click Change All.
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A REVIEW OF TOAST 10

Toast has been synonymous with disk burning almost as long 
as Macs have been around. I remember when Toast was an 
Adaptec product and came bundled with my super-expensive 
SCSI CD burner. Version 10 of Toast, now owned by Roxio,  
is an evolutionary upgrade. Each version of Toast includes 
slightly difference bells and whistles. In fact, this version has 
so many features that if I listed them all, I wouldnÕt have any 
room to review them. IÕll summarize Toast 10 in this way: it 
puts your digital lifestyle in ÒturboÓ mode. It doesnÕt replace 
iLife and your digital hub, but makes it better and accessible 
everywhere. Not only that, but it puts things all in one 
place. A majority of ToastÕs functions could be cobbled 
together with third-party utilities, but Toast packages it well 
together and with greater ease of use. 

Toast already is known for being able to burn CDs and DVDs 
(as well as MP3 discs, audio CDs, cross-platform and hybrid 
discs), and these capabilities remain intact in the latest version. 
Even if you just use Toast for disc burning, it is worth the 
purchase because it is significantly more flexible and powerful 
then the built-in disc-burning included in the MacOS. Toast 
also makes backups easy by allowing you to span backups 
across multiple discs automatically.

TiVo users will find Toast to be their absolute best friend, as 
Toast 10 is the first version that allows you to move data from 
your computer and put it on the TiVo. Previous versions only 
allowed you to move data off the TiVo. Now, we can take a 
show off the TiVo to free up space as well as to back it up. If 
you want to watch them again, just transfer back. Transferring 
is slow and takes, on average, about an hour for an hour-long 
show.  Now, our TiVo gets along perfectly with our Apple TV 
and content moves effortless between the two. Toast takes 
your TV shows anywhere. With its Streamer app, you can even 
watch your TV shows on the Internet via your iPhone or a 
laptop. If you have video on your computer, Toast will move it  
to practically any device under the sun. If all you are doing is 
working with digital video content, your functions might be 
better served by RoxioÕs other product, Popcorn. The 
differences are very confusing! For example, while both 
programs allow you to move content off your TiVo, Popcorn 
doesnÕt allow you to put content back on your TiVo.  
Additionally, Popcorn does not include the Streamer app. In 
the past, Roxio has included new video features first in Toast 

and then later into Popcorn, so the next version of Popcorn 
will probably include more Toast 10 features.

A bit deceptive is ToastÕs DVD capability. It will NOT work 
with commercial DVDs and Toast makes that pretty clear in its 
ads. Toast is designed to complement iDVD and iMovie for 
some digital content. Toast, similar to iLife, has a suite of 
video editing and DVD authoring apps.  If you already have 
iLife (and who doesnÕt?), youÕll find much of this repetitive.  
Comparing the two suites, Toast tended to be a bit simpler 
when it came to video and DVD options. iLife can be 
overwhelming when all you want is a simple way to show a 
few pictures on a DVD player. However,  if you are looking 
for video editing and DVD authoring, and can only choose one 
program, iLife would be the better option.

ToastÕs audio editing capabilities, via its built in CD Spin 
Doctor application, was much easier to use than Garage Band.  
Built into Spin Doctor are step by step tutorials on how to 
convert LPs to MP3s. Additionally, Spin Doctor makes it 
extremely easy to capture streaming audio from websites. Of 
course, other programs do this as well, but similar to iLife, 
these functions are integrated right into to the program. 

Conversions are ToastÕs middle name. OK, itÕs not, but it could 
be. As mentioned earlier, if itÕs on your computer, Toast can 
put it somewhere else. New in this version is the moving of 
audiobooks into MP3 format. You can do this by hand, but you 
loose chapters in the book and have one, long, unmanageable 
MP3 file. Toast preserves the chapter divisions.  

And if that wasnÕt enough (but waitÉthereÕs more), Toast 
throws in some additional features just to round off the 
package. Disc Cover RE letÕs you make custom CD labels, 
Disc Catalog RE Maker catalogs your digital media for you, 
and Get Backup RE is a backup and file comparison utility.  
These are all RE (Roxio Edition) versions, which means they 
are slightly crippled versions of the full programs. However, 
the companies will allow you to upgrade to the non-Roxio 
versions for a reduced price. For example, Get Backup is 
normally $39.95, but its RE upgrade price is $19.95. 

Whew, thatÕs an exhausting feature set and IÕve only scratched 
the surface! Most every function in Toast can be found in 
another product (even RoxioÕs own Popcorn), but Toast 
packages it all together and makes it as easy to use asÉ.wait 
for itÉwait for itÉa toaster!

Pros: Practically every audio and video feature packaged 
together. An absolute must for TiVo owners. Still does a great 
job burning discs.
Cons: A bit pricey and duplicates other products already on the 
market.

The article below is used with 
permission from the Lawrence, 
Kansas, Apple UsersÕ Group. The 
original article was written by 
David Greenbaum aka 
DoctorDaveª or incorrectly Dr. 
Dave. It is available through
AUG - Apple User Groups. 

http://www.calldrdave.com/
http://www.calldrdave.com/
http://www.calldrdave.com/
http://www.calldrdave.com/
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Macintosh Class Flow Chart
Below is an updated flow chart that shows Mac classes and their progression. Note 
the Intro to Mac classes.  After having taken the Intro to Mac classes or having basic 
familiarity with using a Mac, you are then ready to move downward on the flow chart 
to any of the other classes.  We hope this will be helpful for you when deciding which 
classes to take.  You can get full descriptions including class prerequisites by going 
to grandcomputers.org > Education > Course Listings or see the Mac binder behind 
the monitor’s desk in the open space room at the Grand Computer Club.


